
 
 

 
Starting Salary 

$81,693 (Top Salary - $106,010) 
Lateral - $81,693 - $89,140 

 

Excellent Benefit Package Including: 
 Group Health/Dental Insurance 
 Life Insurance 
 IMRF Pension 
 457b Retirement Plan Option 
 Benefit Time (Vacation, Personal & 

Comp) 
 Represented by Metropolitan Alliance of 

Police (MAP) 

Information Technology Solutions 

SEECOM is now accepting applications to 
immediately fill a vacancy for a full-time Shift 
Supervisor, as well as maintain a list of qualified 
candidates. 
 
SEECOM is a consolidated 9-1-1 Emergency 
Communications Center (ECC) and employs 32 
full-time employees including 25 
Telecommunicators and 3 Shift Supervisors 
serving several agencies (Algonquin Police, 
Algonquin-Lake in the Hills Fire, Cary Police, 
Crystal Lake Fire Rescue, Crystal Lake Park 
District Police, Crystal Lake Police, Huntley Fire, 
Huntley Police, Lake in the Hills Police, 
Lakewood Police, McHenry County College 
Police, Oakwood Hills Police in addition to 
MABAS Division 5 and Illinois Public Works 
Mutual Aid Network, with a combined 
residential population of over 201,000. 
 

 

Primary Purpose:  
The Shift Supervisor, also known as 
a Communications Supervisor, is 
responsible for supervising, 
directing, coordinating, and 
evaluating the work of Public 
Safety Telecommunicators and 
other Emergency Communications 
Center (ECC) personnel.   

The Shift Supervisor is a working 
supervisor and shall be required to 
function in any dispatch capacity 
necessary to ensure efficient 
operations of the ECC. 
 

POSITION 
QUALIFICATIONS 

• Must possess a High School 

Diploma or Equivalent 

• Five (5) years of public safety 

dispatching experience 

required in a multi-agency 

public safety communications 
center. 

• Previous public safety 

supervisor experience / 

certifications are preferred. 

 
APPLICATION & 

TESTING PERIOD 
June 18, 2026 – July 3, 2026 

 
APPLICATION 

PROCESS 
• Submit Cover Letter & 

Resume to 

admin@seecom911.org 

• Panel Interview (By Invitation) 

• Pre-Employment Medical & 

Drug Screen 

 

 

 

 
 

 

 

 

 

 
 

SEECOM 
100 West Woodstock Street 

Crystal Lake, IL 60014 
(815) 356-2685 

 
 

 

 

Additional Information is located on: Illinois APCO 

Southeast Emergency Communications 
SEECOM 

mailto:admin@seecom911.org
https://www.ilapco.org/Jobs.aspx
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